
IP Handsets

Vendor Model Features Contact

3Com 3100 Entry Phone
Call control, PoE 802.3af, 10/100 Ethernet,

QoS, Jitter Buffer, DHCP, Silence 
Suppression

www.3com.com.au

3101 Basic Phone
Call control, PoE 802.3af, 10/100 Ethernet,

QoS, Jitter Buffer, DHCP, Silence 
Suppression

3101 Basic Phone with Speaker
Call control, PoE 802.3af, 10/100 Ethernet,

QoS, Jitter Buffer, DHCP, Silence 
Suppression, Speaker

3102 Business Phone

Call control, PoE 802.3af, dual-port 10/100
Ethernet, QoS, Jitter Buffer, DHCP, Silence 

Suppression, Speaker, programmable 
buttons, fixed-feature buttons, headset 

jack

3103 Manager Phone

Call control, PoE 802.3af, dual-port 
10/100/1000 Ethernet, QoS, Jitter Buffer, 

DHCP, Silence Suppression, Speaker, 
programmable buttons, fixed-feature 

buttons, large LCD display, headset jack

3105 Attendant Console
50 programmable keys, 100 functions, 

multiple consoles, 10/100 uplink port, PoE 
802.3af support

3106 Cordless Phone
Call control, 10/100 Ethernet in base unit, 
headset jack, QoS, jitter buffer, DHCP, no 

802.11 interference, 1000ft from base

3107 Cordless Phone

Call control, 10/100 Ethernet in base unit, 
headset jack, QoS, jitter buffer, DHCP, no 

802.11 interference, 1000ft from base, 
extended battery, two-slot battery charger



Avaya Avaya 4602
9 fixed feature keys, call monitor speaker, 
QoS, MS NetMeeting compatible, 10/100 

Ethernet, DHCP
www.avaya.com.au

Avaya 4620
24 programmable keys, 11 fixed feature 
keys, 4 embedded apps, speaker phone, 

IrDA port, headset jack, web browser

Avaya 4625

24 programmable keys, 11 fixed feature 
keys, 4 embedded apps, speaker phone, 
IrDA port, headset jack, web browser, 

colour display

Cisco Unified IP Phone 7911G
Firmware upgradable, Cisco PoE/802.3af, 

dual-port 10/100 Ethernet
www.cisco.com.au

Unified IP Phone 7941G-GE
Large high-res display, dual-port 

10/100/1000 Ethernet, speaker phone, 
headset jack

Unified IP Phone 7941G
Large high-res display, dual-port 

10/100/1000 Ethernet, speaker phone, 
headset jack

Unified IP Phone 7961G-GE
Large high-res display, dual-port 

10/100/1000 Ethernet, speaker phone, 
headset jack, IP phone management

Linksys SPA941
Web browser, mono LCD display, speaker 

phone, 10/100 Ethernet
www.linksys.com.au

SPA942
Web browser, mono LCD display, speaker 
phone, dual-port 10/100 Ethernet, PoE 

802.3af

Mitel 5201 IP Phone
8 fixed keys, PoE 802.3af, 10/100 

Ethernet
www.mitel.com.au

5212 IP Phone

8 fixed keys,12 programmable keys, PoE 
802.3af, dual-port 10/100 Ethernet, 

speaker phone, dual colour LED, headset 
jack



5224 IP Phone

8 fixed keys,24 programmable keys, PoE 
802.3af, dual-port 10/100 Ethernet, 

handsfree, speaker phone, dual colour 
LED, headset jack, XML support

5230 IP Phone
Speaker phones, handsfree, PoE 802.3af, 
HP iPAQ docking, PDA sync, Windows CE 

app support

5235 IP Phone

8 fixed keys,24 programmable keys, PoE 
802.3af, dual-port 10/100 Ethernet, 

handsfree, speaker phone, dual colour 
LED, headset jack, XML support

NEC Dterm IP 4D
10/100 Ethernet, DHCP, 4 dedicated 

function keys
www.nec.com.au

Dterm IP 8D
10/100 Ethernet, DHCP, 8 dedicated 

function keys

Dterm IP 16D
10/100 Ethernet, DHCP, 16 dedicated 

function keys

Dterm IP 32D
10/100 Ethernet, DHCP, 32 dedicated 

function keys

Dterm IP 16LD
10/100 Ethernet, DHCP, 16 dedicated 

function keys with LED

Netcomm V85 Desktop Phone Handset
Speaker phone, 10 speed dials, 50 number

phonebook, dual-port 10/100 Ethernet, 
DHCP

www.netcomm.com.au

Nortel IP Audio Conference Phone 2033
12 key dialpad, 10 fixed keys, 10/100 

Ethernet
www.nortel.com

IP Phone 2001
PoE 802.3af, fixed keys, programmable 

keys, 10/100 Ethernet

IP Phone 2002
PoE 802.3af, fixed keys, programmable 

keys, 10/100 Ethernet

IP Phone 2004
PoE 802.3af, fixed keys, programmable 

keys, dual-port 10/100 Ethernet, 
management features



IP Phone 2007

PoE 802.3af, fixed keys, programmable 
keys, dual-port 10/100 Ethernet, 

management features, colour touchscreen,
USB ports for keyboard/mice, headset jack

WLAN Handset 2210
WLAN 802.11b, WEP40/128bit, 4 hours 

talk time, 80 hours standby

WLAN Handset 2211
WLAN 802.11b, WEP40/128bit, 4 hours 

talk time, 80 hours standby, push-to-talk 
functionality

Zultys WIP 2
WLAN 802.11b, IM, two simultaneous 

calls, QoS, jitter buffer, handsfree, WEP
www.zultys.com

ZIP 2x2
Dual-port 10/100 Ethernet, three-way 
conferencing, speaker phone, QoS, PoE

ZIP 2x1
10/100 Ethernet, three-way conferencing, 

speaker phone, QoS, PoE

ZIP 2x2L
Dual-port 10/100 Ethernet, three-way 
conferencing, speaker phone, QoS, PoE

ZIP 2P
10/100 Ethernet, three-way conferencing, 
speaker phone, QoS, PoE, VLAN, custom 

ringtones

ZIP 2+
10/100 Ethernet, three-way conferencing, 
speaker phone, QoS, PoE, VLAN, custom 

ringtones

ZIP 2
10/100 Ethernet, three-way conferencing, 

speaker phone, QoS, VLAN

ZIP 4x4
Four 10/100 Ethernet, encryption, 

calculator mode, speaker phone, headset 
jack, QoS, PoE

ZIP 4x5

Four 10/100 Ethernet, encryption, 
calculator mode, speaker phone, headset 

jack, QoS, PoE, firewall, NAT, VPN, 
Bluetooth, voice activated dialling



VoIP Server

Product Cost Online

Asterisk Free www.asterisk.org
Asterisk@Home Free asteriskathome.sourceforge.net

Bayonne Free www.gnu.org/software/bayonne/
CommuniGate Pro Unlimited Trial, US$699 for 25 accounts www.communigate.com

FreeSwitch Free www.freeswitch.org
Linux LiveCD VoIP Server US$399 www.wifi.com.ar

OpenPBX Free www.openpbx.org
OpenSER Free openser.org

SIPfoundry Free www.sipfoundry.org
YATE - Yet Another Telephony Engine Free yate.null.ro/pmwiki



Systems integrators

Name Office Contact

AAPT Business Solutions National www.aaptbusiness.com.au
Commander Australia National www.commander.com
Dimension Data National www.dimensiondata.com
GlobalTekVoIP VIC www.globaltekvoip.com.au
Intellect IT VIC www.intellectit.com.au
ISPhone NSW www.isphone.com.au
NetCraft Australia SA www.netcraft.com.au
Optus Business National www.optusbusiness.com.au
Schepisi Communications VIC www.schepisi.com.au
Sonnet Solutions QLD, NSW, VIC www.sonnet.com.au
Telstra Business Systems National www.tbs.telstrabusiness.com
Volante National www.volante.com.au
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